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U & FRIGRT WA R R AT B Ao d dIR
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T TR AT

&+91-22-2302 8454 ®secretariat@fsib.org.in =Zhttps://fsib.org.in * @FSI_Bureau ‘




@ TS 3R HigN Sl 8 3mded
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3. gAdH 3Yd BT HFCS
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M. PP 3R URyfHe
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¥ d% de ol IHdT §) B Al a1 ITb gRI 6 a9 Bt (g T
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8P op 8
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3. 9ded ag famnfagw
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i emcel ¥ oftd § 5 foaRul ik Wefd i @1 Weapd ufadi
TRd @Xd gU_Pad AT 3ded H| U] [fd Thuwssel @i
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2. oY
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i) 3fded ®E ¥ T T g=9 ¥ 9Rgd (TS 1) |

ii) SHIGIR & Idbdl deeh MHRA & W-9No (Ja-e® 2) |
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A ST, §% ddR I& ST

iv) UMUK / YR / $-3MUR Pls / U Pls / SBIAT A=A~ / HAGKI
HTs o Wil Ugd YHIUIH |
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T SFGRI & BUE a1 3mdhe gl <l dfe fodt ft 999 g8 umn S §
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SO JAal 99Hd IHIGaR! & Fgfad ergRg el iR femnfcen &t =df
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iv. 999 B OH & AW H IWGIR! ¥ 3fUféd 8 fh UGUR TGU HA
& T U e ¥ Igfud @ gHnYE uRdd ®i|

v. SHcaRl ¥ 9% g fod ¥ Ry g % oifqw a’im ao udlen &A
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EEELY
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xi. 39 O & HRU 3R/ Siyal 39 oW # g At R smae &
HRU BH ad et ot Id @1 Uar g9 o foedt off foae & Amd #
Bl UPR & BT HRATS I Hdd s A g aRR fHar S q&bm
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6. UMY
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el 7 fodflg O dwin &R & foflg @it Suficart & fom sifqw ek
ISR BN 3 IR F focfig Ja1 d=1 oR fHd UHR BT 3ded Al
AR WHR Tal S|

afra
fo<ia dar d=1 R

&+91-22-2302 8454 ®secretariat@fsib.org.in =Zhttps://fsib.org.in * @FSI_Bureau




SAHE -1
Hféra qaid &1 Ueu
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AT 2
oo g Wi

Uit o wHet ok AiZsh ¥ ug 'q WY P! Hwom
AP T A  (PATaT & RS & AUR) :

AP DT UG

JRIE BT 79 -

2. (F) F 3MAeH & fAd 10 A & SR Pl JAAT WA TA1/ES far
gfg g, df 9@ faavu,

1) ffea / smoRifees i1) fourig Si=

@) FT MACH P THGR H 3T v i3 Rfad a1 s sRars @
oifg = @l g

o g, @ 39 fAR
iy fafaq , SR ii) faurfa =

3. ¥ yHid Ra/axdal § 6 e & dR R & &1 & fou g9 yRd™
HHA MAFTH, 2013 D URT 164 T bl 3 Td YRS o ded SN ol
AT T gl

A gl exar/eRat g & W gr1 e U Ao wgt Fff ergg @ A8 gf oMt
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TeH AfYPR gRT T ST
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Azacﬁr SIS
imitvshosar. FINANCIAL SERVICES INSTITUTIONS BUREAU S e

Invites applications for the position of

Managing Director and Chief Executive Officer

in

India Post Payments Bank
(A wholly owned undertaking of the Department of Posts, Govt. of India)

Financial Services Institutions Bureau (FSIB) invites applications from qualified

candidates for the post of Managing Direct and Chief Executive Officer (MD & CEO) in

India Post Payments Bank (IPPB) on a full-time basis. Interested candidates who fulfil

the eligibility criteria may apply online on https://fsib.org.in/

Or directly through the link https://www.research.net/r/mdceoippb2023

The Last dates for submitting the completed online application is June 14, 2023 by

5:00 pm IST. Before applying, candidates are advised to ensure that they fulfil the

stipulated eligibility criteria. This advertisement contains the following details:

Section

Section Title

Details in Section

A Brief Job Profiles Details on job profile has been provided.

Details on the eligibility criteria such as age and
B Eligibility Criteria

requisite experience have been provided.

The tenure and remuneration for the position has
C Tenure & Remuneration

been provided.
D Selection Procedure Brief on selection procedure has been provided.

Guidelines on application submission and other
E Application Guidelines

general instructions have been provided.

4" Jq YR ReTd S Has Jod, Has, YRd - 400 008

+91-22-23028454

4"Floor, Reserve Bank of India, Mumbai Central, Mumbai, India - 400 008
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@ Application for MD & CEO IPPB

A. Brief Job profile

‘ Target Profile
Industry knowledge and experience

Essential
e Leads/ led a large-scale public or private sector financial services organization in
India at a CXO level (i.e. is/was CEO/MD in a bank, or reports/ reported directly
to the CEO/ MD of a bank, or leads/ led a function in a bank)
Desirable
e Experience on initiatives with the World Bank, IMF or other countries on financial
inclusion projects/ related work
e Strong understanding of and diversity of experience in financial services
e Strong understanding of the competitive landscape in the banking and payments

domain in India

Functional/ technical knowledge and experience

Essential
e Experience with business strategy in the financial services, banking and/ or
payments sector in India
e Experience with growing business performance - in terms of customer growth/
revenue growth/ break-even/ profit growth/ etc.
e Experience with strategic partnerships between banks and other organizations
for meeting common business and operational objectives
e Experience in working with regulator(s)
Desirable
e Experience in management innovation, people management and organization
building
e Strong understanding of rural markets in India with respect to tapping of the
unbanked and underbanked population
e Strong understanding of technology trends in banking and/ or payments
e High-level understanding of sales and marketing in the consumer financial

services context

&+91-22-2302 8454 @secretariat@fsib.org.in =https://fsib.org.in ¥ @FSI_Bureau




@ Application for MD & CEO IPPB

Leadership Capabilities

Essential
e Ability to lead in an environment of continuous change and complexity - provide
direction and deliver high-impact launch and growth outcomes
Desirable
e Experience in attracting top talent at the top/ senior management and other levels
e Experience in leading top cross-functional executives towards business launch
and growth goals
e Experience of having worked in a multi-stakeholder environment, building an
enduring enterprise that delivers strong economic and social value
e Ability to deliver enduring results in a compressed timeframe
e Excellent and empathetic communication skills

e Experience in building a branch and media savvy

Key Accountabilities

e To define and shape the Vision, Mission, cultural fabric and Values for IPPB
ensuring strong alliance and alignment with Department of Posts (DoP)

e Setting and achieving aggressive financial inclusion goals by leveraging last mile
connectivity and unique capabilities of the DoP

e Forge IPPB’s business strategy and business plan (balancing commercial goals
with financial inclusion goals)

e [PPB’s product roadmap and product innovation

e Anticipation of and response to the payments and financial inclusion ecosystem,
competitive landscape and market trends

e Establish and promote IPPB as a great brand

e Talent acquisition by IPPB

e [PPB’s organization structure in terms of capability for implementing business
strategy

e [PPB’s go-to-market strategy and plan for pan-India operations

e Define operational policies of IPPB

e [PPB’s manpower plan and budget

e [PPB’s sales and marketing plan and budget
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@ Application for MD & CEO IPPB

e [PPB’s business performance in line with plans (delegate authority to manage,
monitor and evaluate implementation of strategy, business plan and policies)

e [PPB’s governance framework in line with leading practices

e Adoptand embed a customer service oriented approach across IPPB

e Be the top IPPB representative and interact with stakeholders in the Government,
DoP, Regulators, as well as the media, and with other entities, as needed

e Participate in Board meetings, board committee meetings, implementation of
decisions thereof

e To act in good faith for the best interests of IPPB, DoP, its customers and

stakeholders

Supervisory/ Managerial Responsibilities

e This position reports to the Board of Directors of IPPB
e This position has the following direct reports: Business unit/ functional heads

(8-10 direct reports approximately)

B. Eligibility criteria

1. Age: Atleast 40 years and not more than 55 years as on 29.10.2023.
2. Minimum Qualification criteria:

e (Candidate should be a graduate from University/ Institution/ Board
recognized by the Government of India (or) approved by a Government
Regulatory Body.

Desirable:

e Masters in Business Administration from University/ Institution/ Board
recognized by the Government of India (or) approved by a Government
Regulatory Body, is preferred. CAIIB certification is preferred.

3. Minimum Experience criteria:

e Minimum 15 years of experience in financial services i.e. retail banking, digital

banking or payments, out of which at least 1 year should have been as a CXO.
Desirable:
e Relevant experience such as expansion in rural markets, scale of previous

organization, adoption of technology etc.
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@ Application for MD & CEO IPPB

4. Other Requirements

e The candidate needs to be an Indian national

C. Tenure & Remuneration

The assignment shall be for a period of five years (extendable by five years) from the date
on which the person assumes office or until he/ she attains the age of sixty years,
whichever is earlier. The other terms and conditions of appointment will be as specified

by the Government at the time of appointment.

Fixed component of the compensation will be in line with compensation of MD of Public
Sector Banks/ Additional Secretary of GOI. In addition, he/ she will be eligible for variable
pay as determined by the IPPB board on the lines of Public Sector Banks/ CPSEs.

D. Selection procedure

Selection will be based on Shortlisting and Personal Interview. Applications received
shall be screened and shortlisted based on experience and eligibility conditions. Final
selection of the candidates will be done by the FSIB and final appointment will be done

by the competent authority.

FSIB reserves all right to reject any application if the application profile does not meet

the criteria.

E. Application guidelines

1. Application Procedure

All applicants are required to apply online only by submitting the details and scanned
copies of the relevant documents. The link is available on the FSIB website

www.fsib.org.in under “Vacancies & Recommendations” tab or directly be clicking on

https://www.research.net/r/mdceoippb2023

PLEASE DO NOT SUBMIT MULTIPLE APPLICATIONS. IN CASE OF MULTIPLE
APPLICATIONS, THE LAST SUBMITTED APPLICATION WILL ONLY BE CONSIDERED BASED
ON THE DATE/TIME OF SUBMISSION. IN SUCH CASES, NO PART OF THE EARLIER
SUBMITTED APPLICATIONS INCLUDING UPLOADS SHALL BE CONSIDERED.
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2. Documents
The following documents may be uploaded in the online application form under the

relevant section.

i) Resume in the format provided in the application form (Annex 1).

ii) Self-Declaration of vigilance profile of candidate (Annex 2)

iii) Candidates serving in Government / quasi Government offices/ Public Sector
Undertakings (including Nationalised Banks and Financial Institutions) are required

to upload a “No Objection Certificate” from their employer.

The following documents along with the above mentioned documents in original, may be

called for by the FSIB, the same may be kept in readiness.

iv) Photo Identify Proof such as Passport/ Aadhaar/ e-Aadhaar Card/ PAN Card/
Driving Licence/ Voter's Card.

v) Mark sheets & certificates for educational qualifications

vi) Work Experience: Documentary proofs such as Experience Certificates from past
and current employers, Appointment letters, Relieving Letters, Pay or Salary Slips to
verify the date of joining and relieving, designation at the time of joining, date of
promotion with designation, if any.

vii) Any other relevant documents in support of eligibility.

3. Action against candidates found guilty of misconduct

Candidates are advised in their own interest that they should not furnish any particulars/
details/ information or make statements that are false, incorrect, tampered, fabricated
and should not conceal or suppress any material information while filling up the
application form and submitting the attested copies of testimonials. In case it is detected
at any time that the candidate has indulged in any of the above-mentioned activities, he/
she will not only be disqualified, but he/ she will also be liable to be dismissed from the
services of IPPB at any time, even after being selected and after joining IPPB in service.

At the time of Interview, if a candidate is (or has been) found guilty of:

i) Using unfair means during the selection process, or
ii) Impersonating or procuring impersonation by any person, or

iii) Misbehaving in the Personal Interview or

&+91-22-2302 8454 @secretariat@fsib.org.in =https://fsib.org.in ¥ @FSI_Bureau




@ Application for MD & CEO IPPB

iv) Resorting to any irregular or improper means in connection with his/ her
candidature, including resorting to canvassing for his/ her candidature, or
obtaining support for his/ her candidature, by any means, such a candidate
may, in addition to rendering himself/ herself liable to criminal prosecution,
shall also be liable:

a. To be disqualified from the selection process for which he/ she is a
candidate.
b. To be debarred, either permanently or for a specified period, from any

recruitment conducted by Financial Services Institutions Bureau

4. General eligibility

The appointment of selected candidates may be subject to their being declared medically
fit by a doctor or a panel of doctors.
Further, the appointment of selected candidates shall be subject to meeting all the other

requirements for the position in terms of applicable statutes and guidelines.

5. General instructions
i. Candidates should satisfy themselves about their eligibility for the position
applied for.

ii. Candidates may be required to execute a Non-Disclosure Agreement with the

Financial Services Institutions Bureau prior to appearing for interactions.

iii. The selected candidates shall be required to resign/ retire from and be relieved

from their current employment before joining the position.

iv. In case of selection, candidates may be required to produce proper discharge

certificate from the employer at the time of taking up the appointment.

v. Candidates are advised in their own interest to fill in the application form and
upload the necessary documents as per the application form much before the

closing date and not to wait till the last date.
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vi. FSIB does not assume any responsibility for the candidates not being able to
submit their applications within the last date on account of aforesaid reasons or

for any other reason beyond the control of FSIB.

vii. In case it is detected at any stage of recruitment that a candidate does not fulfil
the eligibility norms and/ or that he/ she has furnished any incorrect/ false
information or has suppressed any material fact(s), his/ her candidature will
stand cancelled. If any of these shortcomings is/ are detected even after

appointment, his/ her services are liable to be terminated.

viii.Candidates are advised to keep their e-mail ID active for receiving

communications, viz. Call Letters/ Interview date etc.

ix. Decisions of FSIB in all matters regarding eligibility, conduct of Interview, other
tests and selection would be final and binding on all candidates. No representation

or correspondence will be entertained by FSIB in this regard.

x. Appointment of selected candidate is subject to the service and conduct rules in

force at the time of joining.

xi. Any legal proceedings in respect of any matter of claim or dispute arising out of
this advertisement and/ or an application in response thereto can be instituted
only in Mumbai and courts/ tribunals/ forums at Mumbai only shall have sole and

exclusive jurisdiction to try any cause/dispute.
6. Announcements

All further announcements/ details pertaining to this process will only be published/

provided on our official website https://fsib.org.in from time to time.

7. Disclaimer

In case it is detected at any stage of recruitment that a candidate does not fulfil the
eligibility norms and / or that he/ she has furnished any incorrect / false information or
has suppressed any material fact(s), his /her candidature will stand cancelled. If any of
these shortcomings is / are detected even after appointment, his /her services are liable

to be terminated. Decisions of FSIB in all matters regarding eligibility, other tests and
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selection would be final and binding on all candidates. No representation or

correspondence will be entertained by FSIB in this regard.

Secretary
Financial Services Institutions Bureau
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Annex 1

Resume Format
Application for MD & CEO, IPPB

Photograph
1 | Name
2 | Present Designation
3 | Present Organisation
4 | Date of Birth
Educational Qualification
Degree University / Institution Major Subjects

Details of 15 years of experience in retail banking, digital banking or payments as
on 29.10.2023
Date from | Date To | Institution | Designation Details of experience

Details of at least 1-year experience as CXO in retail banking, digital banking or
payments as on 29.10.2023

Date from | Date To | Institution | Designation Details of experience
Date:
Place: Name and signature
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Annex 2
Declaration Form
Self-Declaration for the position of MD & CEO in IPPB

Applicant’s Name (as per official records):
Designation of the Applicant (in full):

Name of the Organisation:

2. (a) Whether any penalty/punishment was awarded to the applicant during the last 10 years.

If yes, the details thereof Yes
i) Civil / Criminal ii) Departmental Inquiry

(b) Whether any civil or criminal action or inquiry is going on against the applicant as far as his

/ her knowledge goes
If yes, the details thereof. Yes
i) Civil / Criminal ii) Departmental Inquiry

3. 1 certify that I have not been disqualified to act as a Director under Section 164 or any other

relevant sections of the Indian Companies Act, 2013.

[ certify that the details furnished by me wherever applicable are true to the best of my
knowledge & belief.

Date: (Name & Signature of the Applicant)

To be filled by the Competent Authority (Chief Vigilance Office / Head of Organisation / Head of HR)
(Applicable in case of the applicant is serving in Government / quasi Government offices/ Public Sector Undertakings
(including Nationalised Banks and Financial Institutions)

It is certified that the particulars furnished above have been scrutinized and found to be correct
as per official records.

It is also certified that the Applicant is clear from Vigilance angle.

Signature
Name, Designation & Official Seal

Please provide email ID and Phone number / Mobile number of the signing authority

Email:

Phone:
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